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PRESS RELEASE  

FOR IMMEDIATE RELEASE 

Newham-based social enterprise calls for more money advice and education provision to Diverse Ethnic 

Communities (DEC) and disadvantaged communities in light of Covid-19 Crisis 

Community-led social enterprise Money A+E has drawn on its experience during the Covid-19 crisis to urgently call 

for more funding and support for: 

 Money advice (debt, benefits and money guidance) as a frontline service; 

 Money education as a means of building financial, personal and community resilience.  

Money A+E targets its activities to disadvantaged communities in Newham and other London boroughs with above-

average levels of deprivation. Approximately 85% those who use the organisation’s debt and benefits Advice service 

are non-white British nationals. 

 

Increased demand for money advice during lockdown 

The Money A+E debt and benefits Advice service has seen a threefold increase in demand during lockdown 

restrictions. Applications have also increased significantly for its emergency grants, which are provided to cover 

household expenses and utility bills for those in the most severe hardship. 

With many individuals already struggling with debt and little to no savings to fall back on, a widespread loss of 

income during lockdown has hit the communities served by Money A+E especially hard. This is compounded in many 

cases by NRPF (No Recourse to Public Funds) status, social isolation or language barriers, particularly among local 

migrant communities. 

Advisers have been forced to place many enquiries on waiting lists. This sits within a broader picture of debt advice 

provision, which pre-lockdown already saw demand far outstripping supply. A 2018 Money Advice Service study  

(‘Mapping the Unmet Demand for Debt Advice in the UK’) notes that there was 105% unmet demand for debt advice 

as a proportion of supply in Newham, compared to 80% in London and 60% nationally. 

Money A+E CEO and Co-Founder, Jerry During, said:  

‘Our Advice service is on the frontline of the crisis caused by Covid-19. We knew from experience pre-lockdown that 

a disproportionate number of those affected by debt and living in poverty are from diverse ethnic communities. 

Sadly, there is much evidence from our work and elsewhere of the link between these issues and reduced mental 

and physical wellbeing and increased mortality rates. 

We have felt the disproportionate effects of Covid-19 on Newham and diverse ethnic communities first-hand. This is 

a challenging time for our team, who have been affected on a professional and a personal level.  

We are proud to be able to provide the support we do but our service simply does not have the capacity required to 

keep up with the surge in demand. More support and funding is needed urgently for the money advice sector, and 

particularly for the type of services that are most accessible to the communities we work with.’ 

 

Case study: Jessica's* story 

Hospital cleaner Jessica (*name has been changed) came to Money A+E’s Advice service when she was left unable to 

work, due to her employer requiring her to clean near Covid-19 wards without PPE and despite having an underlying 

health condition. Jessica’s adviser helped her to make a Universal Credit application and to access an emergency 

grant.  

It was particularly difficult for Jessica to absorb a loss of income, because paying her basic expenses had already 

been challenging for years. She identifies a link between her financial situation and her health issues: 

‘It makes me stress,’ says Jessica. ‘I think that’s why my blood pressure’s been going up and down.’ 

 

http://www.moneyaande.co.uk/
https://www.moneyaande.co.uk/post/jessica-s-story
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The need for accessible advice   

Money A+E’s Co-founders, Greg Ashby and Jerry During, were motivated by their own experience of problem debt 

during childhood and early adulthood. Both witnessed the destructive nature of debt in family life, but also the role 

of expert advice and peer support as highly effective ways to approach debt and money issues.   

The organisation recruits previous or current beneficiaries of the service as volunteers and staff, in a unique model 

based on empathetic peer support. This model also addresses barriers that prevent many individuals from diverse 

ethnic communities from accessing money advice. 

Money A+E Director of Operations and Co-Founder, Greg Ashby, said:  

‘We have found that many socially excluded, vulnerable and diverse ethnic groups are suffering in silence and do not 

know where to go to get support with money. Many will only speak in trusted circles, or are failing to seek help until 

post-crisis point. 

‘Evaluation has shown that being supported by others from within our own communities leads to higher levels of 

behaviour change and financial wellbeing. People can come to us and receive a service delivered by someone who 

has similar experiences to them, who looks like them or comes from the same community – all of which builds a 

fundamental trust and understanding.’    

 

The role of money education in building stronger communities 

Money A+E combines its expert money Advice service with high quality financial education workshops for adults and 

young people. This is a ‘prevention and cure’ model that aims to prevent future financial crisis. 

The workshops have been proven by independent evaluation to build personal and financial confidence, and initial 

testimony suggests that this has positively affected attendees’ ability to cope with challenges to their finances as a 

result of the Covid-19 epidemic. Recent testimonies include: 

‘The main skill I’ve learnt is to negotiate…at the moment there’s no work and I couldn’t find any work at all, but in 

the meantime I have to think about what the future is and negotiate with everyone to reduce my spending.’ – 

Money Mentors course attendee 

‘I’ve been reflecting on [what I’ve learned], for me to cope with this pandemic. Just feeling now I’m in a good place, 

not panicking, having financial confidence.’ – Money Know How course attendee 

 

Empowering young people 

Money A+E is now urgently calling on the private and public sectors for greater support for financial education, for 

young people and adults from diverse ethnic and disadvantaged communities. This is due to its role in building 

financial, personal and community resilience – and of opening up employment opportunities. 

‘Money management is a key life skill that makes us more able to cope in times of crisis,’ says Jerry During.  

‘We see time and again the transformative effect of our Money Mentors programme on the lives of young people in 

schools with above-average percentages of pupils living in poverty. The students become more confident and gain 

leadership skills, as they are also tasked with passing on their skills to their peers.  

‘Through our work with the private sector, they can find personal and professional role models, to whom they might 

not otherwise have had access. 

‘We urgently need to expand this kind of targeted financial education, and to ensure that the communities that have 

been worst affected by this crisis are not left behind in efforts to get the economy back on track.’ 

Successful completion of the Money Mentors course also results in a qualification at Level 2, equivalent to a good 

GCSE, and it is a customised accredited ASDAN (Award Scheme Development and Accreditation Network) and OCN 

(Open College Network) London Ofsted-recognised course.  

 

http://www.moneyaande.co.uk/
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* 'The term ‘Diverse Ethnic Communities’ (DEC) refers to any and all ethnic communities.  

We prefer to avoid terminology that uses colour to describe people, as this is not always accurate. We also prefer to 

avoid using continents to describe people, as this may group many culturally disparate people together. We feel that 

both of these options can lead to inaccurate labelling and stereotyping of people and communities.  

We commit instead to describing people using their chosen nationality and/or country of origin wherever 

possible. We believe that this is more accurate and more respectful towards everyone whom we work with at 

Money A+E. 

---END--- 

For media enquiries, please contact Suzy Kirby, Digital Marketing Officer, on 07989 385566 or 

suzy@moneyaande.co.uk 
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